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Abstract oadlall

The employees’ adherence to occupational safety
procedures in the hotel sector in general and the
housekeeping department in particular has a role in
preserving the safety of workers from occupational
hazards while performing their job duties, which affects
the establishment's performance. The study aims to
identify the different types of occupational hazards to
which workers in one, two, and three-star hotels may
be exposed. It also identifies the extent of their
awareness of the importance of occupational safety
procedures and their adherence to them. It requires
more attention to this category of hotels, especially
workers in the housekeeping department, as they are
the category most exposed to injuries and accidents
while working. To conduct the field study, a survey was
designed and  distributed randomly  among
housekeeping department workers in Alexandria hotels
in the target categories. The number of questionnaires
distributed was 430, and the number returned was 412,
with a response rate of 95.8%, all of which were valid
for statistical analysis. The results showed a statistically
significant relationship between the independent
variables (age, gender, educational level, job, years of
experience, and hotel grade),and the dependent
variables are represented in all topics of the study,
including preventive procedures, work environment,
prevention and personal safety, dangers of using
machinery, equipment, and maintenance, manual tools
and equipment, insurance against fire hazards,
electricity, detergents, and chemicals, as well as first
aid, occupational safety, an emergency plan, and
training on safety. There is also a significant correlation
of 0.01 between all topics, and it was found that
insurance and training against hazards are insufficient.
The recommendations may contribute to controlling
work hazards and preventing them.
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