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Abstract oaslall

This study aimed to measure the impact of EgyptAir's
adoption of holistic marketing dimensions represented
in internal marketing, integrated  marketing,
relationship marketing, and performance marketing on
marketing flexibility and its dimensions represented in
product flexibility, price flexibility, promotion
flexibility, and distribution flexibility. The descriptive
analytical approach was used, as well as the
questionnaire as a main tool for collecting data from the
study sample, which was represented by employees of
EgyptAir and its branches in Cairo and Giza, where 586
questionnaires were distributed to a random sample of
them, while the analysis of 428 forms was relied upon.
The results of the study showed that there is a
significant and positive effect of holistic marketing on
marketing flexibility and its four dimensions in
EgyptAir. The results of the study also showed that the
four dimensions of holistic marketing (internal
marketing, integrated  marketing,  relationship
marketing, and performance marketing) have a
significant and positive effect on enhancing the level of
marketing flexibility and its four dimensions in
EgyptAir. In light of the results of the study; the study
recommended the need for EgyptAir to expand the
application of instalment systems to pay for the services
customers receive from the company, with provisions
in these systems that guarantee the rights of EgyptAir
and make customers more committed to payment,
which is reflected in its pricing flexibility, and
increases its capabilities and attracts more customers.
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